










WARRANTY INFORMATION

As parents ourselves, we wanted a warranty that is simple, easy to understand, and protects the 
purchaser. We felt our warranty should re�ect our con�dence in the high-quality swing set that 
we o�er. That is why we came up with our industry leading warranty.

Warranty protection from date of original purchase.

 1 YEAR - No Questions Asked If anything on your swing set breaks, fades, or compromises the 
integrity of the swing set, we will send a crew (within 200 miles of any of our warehouses) to �x 
the issue. The only exceptions are willful damage, normal wear and tear, or acts of God.

5 YEARS - Swings, Slides, and Accessories Your swings, slides, and accessories are guaranteed 
against manufacturer defects. If a part needs replacing, we will send it to the closest dealer in 
your area. If no dealer is nearby, you will need to pay for shipping, and the part will be sent 
directly to your home.

20 YEARS  - Swing Set Frame Your swing set frame is covered for defects in manufacturing. If 
you need a replacement part, we will send it to the nearest dealer. If no dealer is within a 
reasonable distance, you will pay for shipping, and the part will be sent to your home.
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